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Setting the Bar

A GUIDE TO ACHIEVE NEW STANDARDS FOR RECONCILIATION WITHIN THE HERITAGE SECTOR

4 With a Commitment to Learn




With a Commitment to Learn

ACTION: recognizing that learning is life-long, and reconciliation is ongoing, commit
to continuing education and training related to intercultural competency, conflict
resolution, human rights, and anti-racism, and diversity, equity, and inclusion.

Action #92 of the Truth & Reconciliation Commission’s calls to action states (in part):

“Provide education for management and staff on the history of Aboriginal
peoples, including the history and legacy of residential schools, the United
Nations Declaration on the Rights of Indigenous Peoples, Treaties and
Aboriginal rights, Indigenous law, and Aboriginal-Crown relations. This will
require skills-based training in intercultural competency, conflict resolution,
human rights, and anti-racism.”

Our action item is a simple and easily accomplished request for your organization to
commit to annual training and education. The benefits are plentiful by:

B Raising awareness of concepts related to diversity and inclusion
Exploring your community and appreciating the diversity of cultures and
experiences

Allowing room for diverse perspectives within your organization
Engaging directors and staff around common goals and values

Instilling a succession of values as directors and staff change

Advancing collaboration within the workplace

Teambuilding and networking within the organization and community
Developing inclusive thinking and actions

Promoting workplace sensitivity

Supporting hiring, placements and retention

Diversifying training and improving job/work satisfaction and work engagement

The opportunities for education and training are almost limitless and they are often
free. Of course, there are many opportunities are come with a price tag (say, $15 for
a webinar and a couple of hundred for a conference), so it is helpful to plan these
activities in your annual budgeting process.

Here are some suggestions of activities and resources for staff, committee and
boards. Many more can be found on the internet and new resources are continually
being developed. Tip: if you are planning to hire someone, plan in advance as people
are very busy.
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B Listen to live and listen recorded webinars

B Listen to podcasts (such as the New York Times 1619 Project and Black History for
White People)

m  Circulate blogs posts in board packages before a meeting; discuss the posts at the
next meeting.

B Watch videos and recorded conference sessions

B Enroll in professional development, such as a conference or course, and attend
meetings and share learnings with others.

B Invite a speaker to a board meeting or arrange a community meeting

B Take a course in trauma-informed practice to gain a strengths-based framework
grounded in an understanding of and responsiveness to the impact of trauma.

B Learn about culture care practices, such as the spiritual side of artefacts, smudging
and drumming.

Heritage BC has numerous resources available on its website:

Taking Action webinar link

The Reality of Inclusion when Collaborating and Partnering with Indigenous
Neighbours webinar link

Mapping Heritage: Uncovering Community webinar link

Indigenous Cultural Heritage: a curated list of resources link

Taking Action: resources of diversity and inclusion link

Racism: Do not let the forgetting prevail link

There are numerous other resources available to you:

BC Museums Association: Justice, Equity, Diversity, & Inclusion link

BC Black History Awareness Society: learning centre link

Black Strathcona society: videos link

Canadian Centre for Diversity and Inclusion: podcasts link

Bakau Consulting link

Cultural Human Resources council: Respectful Workplaces in the Arts link
Government of Canada: First Nations Communications Toolkit link
Inclusion BC: includes virtual learning series link

Indigenous Awareness Canada: Online Indigenous awareness training link
Indigenous Relations Academy: free resource link

Indigenous Relations Academy: self-guided training link

Mosaic Engage: Intercultural, Diversity & Inclusion Training link

Qmunity: LGBT2SAI+ Diversity Training link

Rick Hansen Foundation: Learn about barriers you do not know about link

Please note: Heritage BC offers these resources as information only. While these sources are reputable, we do not specifically endorse the
provided opinions. We also encourage you to look within your community for more resources.
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https://redcircle.com/shows/black-history-for-white-people
https://redcircle.com/shows/black-history-for-white-people
https://heritagebc.ca/learning-centre/webinars-on-demand/webinar-on-demand-taking-action-organizational-preparedness-for-diversity-and-inclusion/
https://heritagebc.ca/learning-centre/webinars-on-demand/webinar-on-demand-the-reality-of-inclusion-when-collaborating-and-partnering-with-indigenous-neighbours/
https://heritagebc.ca/learning-centre/webinars-on-demand/webinar-on-demand-mapping-heritage-uncovering-community/
https://heritagebc.ca/resources/first-peoples-heritage/
https://heritagebc.ca/resources/taking-action-diversity-and-inclusion-resources/
https://heritagebc.ca/resources/racism-do-not-let-the-forgetting-prevail/
https://museum.bc.ca/category/edi/
https://bcblackhistory.ca/learning-centre/
http://blackstrathcona.com/
https://ccdi.ca/podcast/
https://www.bakauconsulting.com
http://respectfulartsworkplaces.ca/
https://www.aadnc-aandc.gc.ca/eng/1100100021860/1100100021862
https://inclusionbc.org/programs-services/
https://indigenousawarenesscanada.com/indigenous-awareness-online-training/
https://www.indigenousrelationsacademy.com/collections/free-resources
https://www.indigenousrelationsacademy.com/collections/self-guided-training
https://engage.mosaicbc.org/diversity
https://qmunity.ca/learn/training/
https://www.rickhansen.com/buildings-without-barriers-challenge

A i f
L;."-AW R - ! o

~ R
A>T, b Prsese o T ) !
- - i % e "-;'-u-d?in_---’-'—---'—.-.';--(-i.‘-‘,‘--h'wr" g P LA

Flaida Gwaii Photo.:--hu/l‘.-Ha‘nd_..
Ar - Tl —~



